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5th October, 2023
Duncan Engineering Limited

Status of investor complaints received during the period 01.07.2023 to 30.09.2023.

The investor grievance has been divided into two categories:
A: Request:
Sr. Nature of Request Opening Received | Resolved Closing
No. Balance Balance
1 Exchange of Share Certificates 0 9 9 0
2 Issue of Duplicate Certificate 0 3 3 0
3 KYC Nov 3 2021 Auto 0 15 15 0
4 KYC Updation as per SEBI 0 3 3 0
circular
5 Nomination Opt Out 0 1 1 0
6 Procedure for claiming the 0 1 1 0
shares from IEPF account
7 Registration of Nomination 0 2 2 0
8 Stop Transfer and Procedure for 0 i al 0
duplicate
9 Stop Transfer and Procedure for 0 8 8 0
duplicate cum transmission
10 Stop Transfer and Procedure for 0 6 6 0
transmission
i Stop Transfer Removal 0 4 4 0
12 Un-Claimed Dividend 0 1 1. 0
13 Unclaimed Suspense Shares OK 0 1 1 0
cases for further processing
Total 00 55 55 00
B: Complaints:
Sr. Nature of Request Opening Received Resolved Closing
No. Balance Balance
1 SEBI 0 0 0 0
2 | BSE/NSE 0 0 0 0
3 | NSDL/CDSL 0 0 0 0
4 Non Receipt of Annual Report 0 0 0 0
5 Non receipt of Share Cert. 0 0 0 0
6 Non receipt of dividend 0 0 0 0
Total 00 00 00 00

Thanking you.

Yours faithfully,
For Link Intime India Pvt. Ltd.

\
Ashok Gupta
Branch Head — Pune Operation
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